Boarding Terms And Conditions, 

Rates And Opening Hours

· A booking fee of ₤25.00 per hutch must be sent with this form. This will be deducted from your boarding fee. Please write on the back of the cheque your rabbits name, surname and dates to be boarded.
· Please phone for provisional booking first, then return the booking form with the ₤25.00 booking fee 2 Months before your booking to confirm. Failure to do this and your booking will be cancelled.

· If you cancel or are refused admittance due to your rabbits  not being vaccinated or poor health you lose the ₤25.00 booking fee and may be liable for paying the full boarding amount
· We regret, that cancellations less than two weeks before the start of your rabbits  / guinea pig stay, or should you fail to bring your rabbit for the boarding, the full payment must be paid. Cancellations should fist be made with a telephone call then followed up in writing  2  WEEKS before you are due to arrive.
· We regret that rabbits cannot be accepted, in the management’s opinion, maybe be suffering from infection or are unfit for boarding.

· Rabbits must be inoculated against VHD and Myxomatosis. Inoculation certificates for both, issued in the last 12 months, must be shown every time on the day of boarding.
· All reasonable care and attention will be given to each individual rabbit(s) that is boarded with us. We reserve the right to consult a vet at the owner’s expense if needed. There will be a charge of ₤15.00 if your rabbit(s)/ guinea pig is taken to the vet. We do not provide a grooming service, however, time permitting we will groom your rabbit if the equipment is supplied. (Not guaranteed)
· Please ensure you transport your rabbit(s) / guinea pig in a secure carrier
· There is a minimum fee equivalent to three days boarding rising to 5 days boarding at Christmas/New Year/Easter and Bank holidays.
· If someone other than the owner is collecting your rabbit/s, then a letter of authorization needs to be left with your booking form

· We only except cheque or cash and accounts must be settled on the day of boarding
· WE DO NOT ACCEPT CREDIT / DEBIT CARDS

· Please note, once we have received your booking form your booking is confirmed. We do not send out additional confirmation.
· Please bring your rabbit(s) in HALF AN HOUR before we close, this will enable us time to go through the paper work with you and give you time to settle them in 
· We are closed Sunday & Bank Holidays 
· Please make sure that your rabbits / guinea pigs name is on its belongings. It is the owners responsibility to make sure that all your rabbits / guinea pigs belongings (toys etc) are collected when your rabbit / guinea pig leaves.
