BOARDING TERMS AND CONDITIONS

IT IS VERY IMPORTANT FOR YOU TO PROVIDE US WITH ALL DETAILS REQUIRED ON THE BOOKING FORM

A booking fee of £25.00 per cat must be sent with your booking form when you confirm your booking.  This will be deducted from your boarding fee when you pay on arrival at the cattery.  Please write on the back of the cheque your cats name, surname and dates your cat(s) is boarding.  However if your cats stay is less than £50.00 please send the full amount as your deposit.

· Please phone to make your provisional booking first.  Then when you have sent the booking form with the deposit back to us your booking will be confirmed. Failing to send you booking form and deposit will result in your booking being cancelled. WE WILL HOLD YOUR BOOKING OPEN FOR ONE WEEK ONLY.  Please note that once we have received your booking form your booking is confirmed.  We do not send out additional confirmation.

· We regret that unless we receive 14 days notice in writing of any changes to your cat(s) boarding dates or a cancellation we will charge you for the full cost of the cat(s) intended stay. (14 days is14 days prior to the arrival date that you have originally booked your cat(s) in at the cattery) WE ONLY EXCEPT CASH OR CHEQUE.  WE DO NOT EXCEPT CREDIT OR DEBIT CARDS.

· There is a minimum fee of 7 days boarding at Christmas/New Year/Easter/Bank Holidays and July and August.  The rest of the year there is a minimum charge of 3 days boarding.

· Your cat(s) must be inoculated against feline enteritis and flu.  Inoculation certificates for both must be up to date (in the last 12 months) and shown every time on the day of boarding.  The initial first course of vaccination injections must not be given less that 14 days prior to the day of boarding, and the booster injection not less than 3 days prior to day of boarding.  In the interest of health and hygiene no cat will be accepted without vaccination certificates.

· Your cat(s) must be wormed and treated for fleas (even if cat(s) do not go out) before boarding at Convivial Cats.  (Treatments must be from the vets or treatments used by vets)

· We regret that management  reserve to right to refuse any cat(s) to board at the cattery should their opinion be that it is suffering from infection or is unfit for boarding.


· If you cancel because your cat(s) are in ill health or are not vaccinated or we have refused admittance due to the cat(s) not being vaccinated or ill health you will lose your booking deposit/fee and may be liable for paying the full boarding amount.

· All reasonable care and attention will be given to your cat(s) that are boarding with us.  We reserve to right to consult a vet at the owners expense if needed.  There will be a charge of £15 if your cat(s) is taken to the vets. 

· We do not provide a grooming service however time permitting we will groom your cat if the equipment is supplied. (This is not guaranteed)

· Un-neutered Toms (over 6 months old) cannot be accepted

· Please ensure you transport your cat(s) in a secure carrier.

· Prices are charged per night with a collection before 12pm (midday) Summer hours and in our Winter hours no later than 11am.  Failing to do so you will be charged for another night. (Winter:Nov- April / Summer:May- Oct)

· [bookmark: _GoBack]Please bring a bed(s) or bedding for your cat(s).  Make sure your name is on the bedding and or bed(s). It is the owners responsibility to make sure that all the cats belongings (bed, toys etc) are collected when the cat(s) leave.  Convivial Cats will not take any responsibility or be held liable should the bedding be lost or if it goes missing.

· Bowls are not required but should you wish to bring a water bowl or dry food bowl please make sure they are plastic.  If you are bringing your own dry food for your cat(s) please make sure it is provided in a secure plastic container.  Wet cat food in tins or pouches is ok.

· If someone other than the owner is collecting the cat(s) then a letter of authorisation needs to be attached to your booking form.  

·  Please bring your cat(s) in at the arranged time on your booking form or at least HALF A HOUR before we close.  This will enable us time to go through the paperwork with you and give you time to settle them in.

· We are closed on Sundays and Bank Holidays.
